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*
. . . we do not acknowledge the role played by our inattention, apathy, cynicism, ignorance, and
demand for many more government services than we are willing to pay for. p.6
*
. . . many people whom a policy will make worse off are not aware of this fact until the policy is
operative - and often not even then. "making for invisible victims" p.55 (a reason for effective and
timely stakeholder analysis)
*
. . . members (of Congress) tend to have selective hearing, attending far more to the arguments,
desires and complaints of well organized interests than to more diffuse ones. p.70
*
. . . the administrative agency occupies a peculiar position in our government, being not directly
accountable to the citizenry, claiming the authority of expertise that the public does not readily grant,
and often exercising vast, difficult-to-control discretionary powers to shape policies in ways that can
affect the vital interests of all citizens. p.70
*
This belief in individualism causes Americans to place unparalleled emphasis on the notion of
individual rights in every area of social life, defining public issues as matters of conflicting rights rather
than of different preferences. p.102
*
Citizens, she (Mary Glendon) claims, see almost all social controversies as a zero-sum clash of
competing rights instead of a field of competing interests in which accommodation is desirable. p.104
*
Ambiguity is the trusted handmaiden of compromise, whether the disagreement occurs among
legislators, administrators, judges, contract negotiators, parents or other decision makers. p.295
*
Schuck urges . . . a cautious, incremental approach to reforming complex systems. p.372
*
(Derek) Bok . . . canvasses many possible structural forms but ends up being equivocal about almost
all of them - for reasons that help explain why most durable public policies evolved gradually through
a series of smaller rather than through comprehensive, radical lurches. p. 373
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